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Exhibit 1  
Non-Recurring Fees and Charges 

 

Acacia Energy Non-Recurring Fees & Charges 
In addition to the electricity usage fees discussed in your applicable Terms of Service, Acacia Energy may impose the following fees as 
shown below.   
 

EZ Flex Plan, Advantage Plan, Variable Select Plan 
 

Fee Name   (TDSP------- ) 
CNP & Oncor AEP Central 

& AEP North 
TNMP 

 
Disconnect (Includes TDSP Charges) $25.00 $25.00 $40.00 
Reconnect  (Includes TDSP Charges) $15.00 $15.00 $30.00 
Reconnect after tampering $350.00 $350.00 $350.00 
Insufficient Funds and Returned Payments $25.00 $25.00 $25.00 
Credit Card Processing fee – Call Center  $4.95 $4.95 $4.95 
Credit Card Processing fee – Via website or IVR $1.50 $1.50 $1.50 
Payment processing fee-Via any bank on line bill pay NONE NONE NONE 
Late Fee Penalty-(% of current charges) 5% 5% 5% 
Early Termination Fee (Advantage Plan Only) $150.00 $150.00 $150.00 
Contact Customer Service via Telephone (fee is per call)  $2.50 $2.50 $2.50 
Contact Customer Service via other methods (website, website email, IVR) free free free 
Refund Check Payment Charge (will be deducted from closeout balance prior to 
issuing a refund) 

$2.50 $2.50 $2.50 
 

Smart Meter Plan; Super Smart Saver 3 Plans 
 

Fee Name   (TDSP------- ) 
CNP & Oncor AEP Central 

& AEP North 
TNMP 

 
Minimum Usage Fee (if usage is below 475 kwh during the previous calendar 
month) 

$15.00 $15.00 N/A 

Disconnect (Includes TDSP Charges) $25.00 $25.00 N/A 
Reconnect (Includes TDSP Charges $25.00 $25.00 N/A 
Reconnect after tampering $350.00 $350.00 N/A 
Insufficient Funds and Returned Payments $25.00 $25.00 N/A 
Credit Card Processing fee – Call Center  $4.95 $4.95 N/A
Credit Card Processing fee – Via website or IVR $1.50 $1.50 N/A
Payment processing fee-Via any bank on line bill pay NONE NONE N/A
Contact Customer Service via Telephone (fee is per call)  $5.00 $5.00 N/A
Contact Customer Service via other methods (website, website email, IVR) free free N/A
Summary of Usage and Payment  $4.95 $4.95 N/A
Additional Billing Summaries (1 Free per Year) $4.95 $4.95 N/A
Refund Check Payment Charge (will be deducted from closeout balance prior to 
issuing a refund) 

$2.50 $2.50 N/A

Payment Load Fee ( to credit payments to your account) – no charge for first 
payment each month 

$.95 $.95 N/A
 

Acacia Energy also reserves the right to pass through any other fees assessed to Acacia Energy by third parties (including, but not limited to, 
ERCOT, the PUCT, or your regional transmission and distribution company) to service the account. 
 

Common TDSP Non-Recurring Fees 
These fees are subject to change by the TDSP with PUCT approval.  For a full list, and to view the most current prices, please visit:  
http://puc.state.tx.us/industry/electric/rates/TDR.aspx  
 


